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CETb MHOTOTTIPO®UABbHbBIX KAMHWMK

OBIUIME YCAOBUA AOTOBOPA OKA3AHWA TIAATHBIX MEAUUMNHCKUX YCAYT
(MYBAUYHASA O®EPTA)

Hactosiume OOwme yCAOBUSI SIBASIOTCS MYOAMUYHON O(PepTOi M HEOTbEMAEMOW YacTblo AOFOBOPA OKa3aHMSI MAATHbIX
MEAULIMHCKMX YCAYT (Aanee — AOroBop) co BCemu (OU3NUECKUMM AMLIAMM, 3aKAIOUMBLIMMK AOroBOpP C MCNOAHUTEAEM.
Ao noanuncanns Aorosopa 3akasuuk (IoTpebuteab) o3HakoMAaeH ¢ OBLWMMM YCAOBUSIMM AOTOBOPA OKa3aHWs MAATHbIX
MEAULIMHCKMX YCAYT (MyOAMUYHOM OhepToN), MPUHSIA MX 6E30rOBOPOYHO.

1. TlopsAOK M YCAOBUSA OKa3aHUs YCAYT

1.1, MICNOAHUTEAb OKa3blBAET MEAMLIMHCKME YCAYTU AMYHO. [1pn HEOOXOAMMOCTH VICMOAHUTEAD BripaBe MPMBAEKATb K
OKa3aHMUIO YCAYT MHbIE OpraHmM3aLmnm, MeloLMe AMLEH3MIO Ha COOTBETCTBYIOWMIA BUA MEAULIMHCKON ACATEABHOCTY.

1.2. MeaAMUMHCKME YCAYTM OKasblBalOTCA MO aapecy Mcnoanutead. OkasaHue yCAyr no AOroBopy MPOMCXOAUT B
nopsiAke MpeABapuUTEAbHOM 3anucu. [lpeaBapuTeAbHasi 3anucb ocylecTBAsieTcst 3akasunkom ([loTpebutenem) B
pernctpatype MICNOAHUTEAS, MAM MO TeAMOHY, AN AIOObIM APYTMM AOCTYTHbBIM AASE VICMOAHUTEASt CMNOCODOM.

1.3. HeoTAoXHas (3kCTpeHHas) MOMOLLb MOXeT OblTb OKazaHa no aapecy MCNOAHUTEAS] B COOTBETCTBUU C PEXMMOM
PaboThl COrAACHO MEPEUHI0 MEAULIMHCKMX YCAYT, MPEAYCMOTPEHHbIX AMUeH3ner VICMOAHMTEeAs Ha OCylleCTBAEHMWe
MEAULIMHCKON AEATEABHOCTH.

1.4. MeAMUMHCKME YCAYTM OKa3blBAlOTCS MICMOAHUTEAEM B YCAOBMSIX aMOYAQTOPHOrO npuema M/MAM CTaumoHapa C
MOCACAYIOLLEN BblAAYEN B HEODXOAMMBIX CAYYasiX AMCTKA HETPYAOCNOCOOHOCTM B COOTBETCTBMM C AEMCTBYIOWMM
3aKOHOAATEALCTBOM PD.

1.5. Pe3yAbTaTbl 0OOCAEAOBAHWSI M A€UEHUSI 3AHOCATCS VICMOAHWTeAeM B aMOYAATOPHYIO KapTy W/MAM  KapTy
CTaLUMOHAPHOrO BOABHOMO. YKasaHHble KapTbl XpaHaTcst y McnoAHuTeas M Ha pyku 3akaszumky ([MoTpebutento) He
BblaaloTcst. o pe3yabTaTam amMbyAaTOPHOro npuema/MCCAEAOBAHMSI MALUMEHTY OeCrnAaTHO BblAQETCS MPOTOKOA
OCMOTPa/ONUCcaHne UCCAEAOBAHMS B OAHOM 3K3emraspe. [1o MMCbMEHHOMY 3anpocy nauveHTa Mcnoanutesem
OAHOKPATHO  BbIAAQETCH  MHQOPMaLMA 00 MCMNOAb3YEeMbIX TMPU  MPEAOCTABACHUM MAAQTHLIX  MEAMLMHCKUX  YCAYT
AEKapCTBEHHBIX MpenapaTtax U MEAULMHCKMX M3AEAMSIX, B TOM YUCAE O CPOKaX MX FOAHOCTM (rapaHTMIHBIX CpOKax),
nokasaHusix (NpOTMBOMOKAa3aHMsIX) K MPUMEHEHMIO, A TakxkKe CBEeAEeHMs, MO3BOASIOIIME  MAEHTUPULMPOBATD
MMMAQHTMPOBAHHOE B OPraHM3M HYEeAOBEeKa MEANLIMHCKOE M3AeAne 6e3 B3MMaHUSA AOMOAHUTEABHOM MAATbI.

1.6. B cayuae HeobxoammocTn 3akasuuk (IoTpebuTeab) MOXET MOAYYMTb BbINMUCKY M3 KapT, yKasaHHbiX B m. 1.5.
HacTodawen NyoAMYHON OoepThl, MAM MUX KOonmu B Tedenne 10 AHEeR MOoCAe MUCbMEHHOrO 3anpoca B permcrpatypy.
YKazaHHaa MHPOpPMaLMns NPEAOCTaBAAETCA MICNOAHUTEAEM B OAHOM 3K3eMrAsape.

1.7. BbinuMcka WAM  KOMMM  BblAalOTCS  3akasunky (MMoTpebuTeAld) AMUYHO NpPU  MPEAbSBAEHMU AOKYMEHTOB,
YAOCTOBEPSIIOWMX AMYHOCTb, MAM €ro MPEACTABUTEAID MPU  HAAMHYMM  HaAAeXallMM 0Dpa3oM  O(POPMAEHHOM
AOBEPEHHOCTMU.

1.8. EcAM nHOe He oroBopeHo B AOroBope MAM MPUAOXKEHMAX K HEMY, MAATHble YCAYTM OKa3blBAOTCA B CPOKM,
coraacoBaHHble ¢ 3akasunkom ([loTpebutenem) MO NpPeABapUTEABHOM 3anuck (MpuM YCAOBMM $IBKM 3aka3umka
(MoTpebutens) Ha npuembl). CPOK MPEAOCTaBAEHUS MEAMLIMHCKMX YCAYT B CTaLlMOHApe- OrnpeAeAsieTcs coraacHo n.1.3,
1.5. Aorosopa. CpoKM OXMAAHMS MEAMLMHCKOWM MOMOLLM, OCYLeCTBAsSeMOrn OecnaaTHO VICMoAHWTeAreM B pamKax
0053aTeABHOTO  MEAMLIMHCKOTO  CTPaxoBaHWs,  COOTBETCTBYIOT — CPOKaM,  YCTaHOBA@HHbIM [Mporpammoit
rOCYAapPCTBEHHbLIX FapaHTUiA  DEeCrnAaTHOrO OKa3aHWa rpaXxAaHaM MEAMUMHCKOM MNMoMoWwMn U TeppUTopranbHOM
NMPOrpamMMon  FOCYAApPCTBEHHbIX — FapaHTUiA  OECMAATHONO  OKa3aHM§  rpaXkAaHam  MEAMLUMHCKOM  MOMOWM B
cooTBeTCTBYlOlEM roAy. CpOKM OKa3aHWs/OXKMAAHWS MAATHBIX MEAMLIMHCKMX YCAYT OMPEAEASIOTCS C y4eToM rpadmka
PaboTbl COOTBETCTBYIOWMX MOAPABACACHUA M KOHKPETHbIX MEAMLIMHCKMX PAOOTHMKOB MCMOAHUTEAS, 1 COODWAIOTCS
3aKa3umKy Mpu 3anucu Ha npmem AMbo NOCPEACTBOM TeAe(POHHOTO 3BOHKA PaboTHMKaMM KOAA-LieHTpa MICMOAHNTeAS.
1.9. MeAnUMHCKKNE YCAYTM MPEAOCTaBASIOTCS MPU HAAMYMU MH(POPMMPOBAHHOIO AODPOBOABHOIO COrAacMsl 3akasumka
(MoTpebuteass MAM €ro 3aKOHHOrO TMNPEACTaBUTEAS), AAHHOTO B TOPSIAKE, YCTAHOBAEHHOM 3aKOHOAATEAbLCTBOM
Poccurickon Meaepaunn (aaree — 3akoHoAaTeALCTBO PMD) 06 oxpaHe 3A0pOBbS FPaXKAdH.

2. lpaBa n 06s3aHHOCTM UCNOAHUTEAS

2.1. MicnoAHMTeAb 0093yeTCa CBOEBPEMEHHO M Ka4eCTBEHHO OKa3blBaTb YCAYIM B pamkax AOrosopa.

2.2. B cBoeit aeaTeAbHOCTH MICMOAHUTEAL 00A3yeTCa MCMOAL30BaTb METOAbLI NMPOMUAAKTUKN, AUATHOCTUKM, AUEHUS U
peabuAMTALMM, MEAMLMHCKME TEeXHOAOTMM, AEKAPCTBEHHbIe CPeACTBa, MWMMMYHOOMOAOrMYeckue npenapatbl U
Ae3UH(EKLUMOHHbIE CPEACTBA, Pa3peLleHHble K NPUMEHEeHNIO Ha TeppuTopun P B yCTaHOBAEHHOM 3aKOHOM MOPSIAKE.
2.3. Vcnoanutenb 0b6si3yeTcs obecneunTb 3akasunka ([loTpebuTeas) B yCTaHOBAEHHOM TMOPSIAKE AOCTYMHOM W
AOCTOBEPHOM MHQOPMaLMeN, BKAIOHalOWeR B cebs CBEAGHMSI O MeCTe OKa3aHMs YCAYT, MX MepedHe M CTOMMOCTH,
CpOKaX OKa3aHWS/OXMAAHUSI YCAYT, pexume paboTbl M NPAaBUAAX BHYTPEHHErO PAcropsiAka, a TakKe CBEAEHWSIMU 00
UMEIOWMXCH  AMLIEH3MAX, CepTUdMKaTax W paspelleHnsax, o0 ypoBHe MpodeCcCMOHAAbHOrO 0bpa3oBaHMs U
KBaAM(PUKaLMM MEAMLMHCKMX PabOTHMKOB, rpaduke mx padboTbl. YKaszaHHas MH(OpMaLMS pa3mellaeTcsl Ha caiTe
McnoAHWTeAs], a Takke Ha MH(OPMaLMOHHOM CTeHAE M CTOMKax B perncrpartype.

2.4. VicnoAnnTeAb 00s13yeTcst obecrneynTb BO3MOXHOCTb O3HAKOMAEHUS 3aka3dumnka (MoTpebutens) ¢ AOKyMeHTaUMeR,
KacalowWencs COCTOSAHNSA 3A0POBbS MOCACAHETO.



2.5. McnoAHuTeAb 00s13yeTcs He3aMeAAMTEeAbHO M3BeCTUTb 3akasunka ([loTpebuTens) O BbISBAEHWM Y Hero
3aboAeBaHMS M/MAM COCTOSIHUS, OBCAEAOBAHME U A€HEHME NMPU KOTOPOM He OCYLIECTBASIETCS! MICMOAHUTEAEM.

2.6. MicnoAHuTeAb No coraacoBaHmio ¢ 3akasunkom (MoTpebutesem) onpeaeasieT obbem AMArHOCTUUECKMX U AeUYEeOHbIX
mMeponpusaTuin AAa 3akasurka (MoTpebuTens), ¢ yHeTOM MEAMLIMHCKMX MOKa3aHMi 1 NPOTUBOMOKA3aHMI. MICNOAHUTEAD
MMeeT MpaBo B CAy4ae BO3HMKHOBEHMSI HEOTAOXHbBIX COCTOSIHWUIA CAMOCTOSITEAbHO OMpPeAeAsiTb 0Obem MCCAEAOBAHUNA,
MaHMUMYASILIMIA, ONepaTMBHLIX BMELWATEAbCTB, HEOOXOAUMbIX AASl YCTAaHOBAEHMSI AMAarHO3a, OOCAEAOBAHMS M A€HEeHMs
3akasuuka (MoTpedbuTens), B TOM YNCAE HE NPEAYCMOTPEHHBIX AOrOBOPOM M/MAU MPUAOKEHUSIMU K HEMY.

2.7. VICNOAHUTEAb BrpaBe MOAy4YaTb OT 3aKasumka MOAHYIO M AOCTOBEPHYIO MH(OPMaLMIO O COCTOSHMKU 3A0POBbS
3akasuuka (MoTpebuTeas), B TOM UMCAE U3 APYTUX MEAMLIMHCKUX YUPEXAEHWH, O NMepeHeCeHHbIX UM 3a00AeBaHUSIX
MEAMLIMHCKMX BMeLLlaTeAbCTBAX, M3BECTHbIX 3aka3uuky ([loTpebuTealo) peakuMsiX HAa OTAEAbHble MEAWLIMHCKME
npenapaTbl U METOAMKM, A TakXe O APYIrMX OOCTOATEAbCTBAX, MMEIOWMX 3HAYEHWE AAS KauyeCTBEHHOrO OKa3aHMs
MEAMLIMHCKMX YCAYT.

2.8. McnoAnuTeAb BripaBe AaBaTb 3akasuumky ([MoTpebuTteto) obsizaTeAbHble AASI UCMIOAHEHUS YKa3aHMs, CBSI3aHHble C
OKa3blBaeMbIMU MEAMLIMHCKMMU YCAYrammu, M TpeboBaTb HEYKAOHHOIO M TOYHOIO MX MCMOAHEHMUSI.

2.9. McnoAHuTeAb BMpaBe He OKa3biBaTb COMAACOBAHHYIO CTOPOHAMM MEAMLIMHCKYIO YCAYTY, €CAM AEACTBMUS 3aKa3umka
(MoTpebuTteas) HapylwaloT AaHHble VICMOAHMTEAEM YKa3aHWs, 4YTO TMpPUBEAET K OObEKTUBHOM HEBO3MOXXHOCTM
obecneynTb Ka4eCTBO KOHEYHOrO pe3yAbTaTa OKa3blBaeMbIX MEAMLIMHCKMX YCAYT M/MAM MX 6e30MacHOCTb, a TakxKe npu
BO3HMKHOBEHMM MEAULIMHCKMX MPOTUBOMOKA3AHWA.

2.10. McnoAHuTeAb BripaBe MPUOCTAHOBUTb OKa3aHMe MEAULIMHCKMX YCAYT (3a MCKAIOUYEHMEM MPOBEAEHUSI AEYEHUsI MO
)KM3HEHHbIM MOKa3aHUsIM) B CAydae OTCYTCTBMSI COrAQCOBAaHMSI CTOPOHAMM MEPEUHs! U CTOMMOCTU MEAWMLIMHCKMX YCAYT, a
TakKe HeUCMOAHEHMS 3aKa34nMKOM AOTOBOPHbIX 00A3aTEAbCTB, B TOM UMCAE MO OMNAATE OKa3biBAEMbIX YCAYT.

2.11. McnoAHuTeAb BrnpaBe MepeHecTM CPOK OKa3aHUS MEAMLMHCKUX YCAYT (KpOMe 3KCTPEHHbIX MEAULIMHCKMX
CUTYyaUWi) NPU HACTYMAEHUU CAEAYIOWNX OBCTOSATEALCTB!

- MPU M3MEHEHUM COCTOSIHMS 3A0poBbst 3akasuuka ([loTpebuTeas), MpensTCTBYIOWEM KAayeCTBEHHOMY OKa3aHMWIO
MEAMLIMHCKMX YCAYT;

- MpY  BO3HMKHOBEHMWM TEXHUYECKMX TMPUUMH, MPEnsTCTBYIOWMX OKa3aHWIO YCAYr (B T.4. BbIXOA M3 CTpOS
060pyAOBaHUS);

- MPKU OTCYTCTBMU HEOOXOAMMOIO CMELIMAAMCTA, ECAM He MPEACTABASETCS BO3MOXKHbIM MPOU3BECTH €r0 3aMeHy.
McnoAHuTeAb CTaBUT 06 3TOM B M3BECTHOCTb 3akasuuka (IoTpebuTeas) M CTOPOHbI COrAACOBBLIBAIOT HOBbIM CPOK
OKa3zaHMS MEAMLIMHCKMUX YCAYT.

DKCTPeHHas MeAULIMHCKAS MOMOLLb NPK COCTOSHUAX, MPEACTABASIOWMX YIPO3Y XM3HM, OKa3biBaeTcs be30TAaraTeAbHo.
2.12. EcAM npu nNpeAOCTaBAEHWM MEAMLIMHCKMX YCAYr MO HacToswemy AoroBopy mnoTpedbyeTcs okasaHue
AOTMOAHUTEABHBIX MEAMLIMHCKMX YCAYT MO MEAMUMHCKMM MOKa3aHMSM, He MPEeAyCMOTPEHHbIX AOroBopoM M He
yKa3aHHbIX B MEAMLIMHCKOM KapTe 3akasuuka (IMotpebutess), McnoAHuTeAb 06513aH npeaynpeanTb 06 3ToM 3akasuuka
(MoTpebuTteas) 1 NOAYUMTb MUCbMEHHOE COrAacMe Ha MX NpeAocTaBAeHMe. B aaHHOM cayuae 3akasuumk (MoTpebuTtens)
BMpaBe COrAacUTbCs AMDO OTKa3aTbCs OT MPOAOAXKEHMS okazaHuusi ycAayr. Coraacve 3akasumka ([MoTpebuteas) Ha
npoBeAeHMe MEAMLIMHCKOM YCAYTM M (PakT €€ MOAyYeHMsi OAHOBPEMEHHO O3HayaeT M coraacue 3akasymka Ha orAaTty 3TOH
YCAYTH.

2.13. AevictByiowas peaakumsi OBWMX YCAOBUIA AOFOBOpPA OKa3aHUst MAATHbIX MEAMLIMHCKMX YCAYT (MybAmnuHas ocpepTta)
MOCTOSIHHO pa3MellieHa Ha canTe VcnoAnnTeast B ceTn MHTepHeT http:/www.medguard.ru, a Takxke Ha MH(OPMaLIMOHHOM
cTorike B peructpatype McnoAHuTeas. VICMOAHUTEAb OCTaBASIET 3a COOOM MPaBO WM3MEHSTL/AOMOAHSTL HACTOSILLYIO
NyOANUHYI0 O(PEepPTY C LIeAbIO CODAIOAEHHS 3aKOHOAATEeALCTBA PM 6e3 NpeABapUTEABHOTO MAM MOCAEAYIOLWETrO YBEAOMAEHUS
3aKasumka. 3aKa3yMK CaMOCTOSITEABHO OTCAEXKMBAET M3MeHeHMst MnyOAMuHOM odepTbl. [TpoaoakeHHe MOAyHeHMs
MEAMLIMHCKMX YCAYT Y VICMIOAHUTEAS] MOCAE BHECEHUS M3MEHEHMIA/AOMOAHEHWI B HACTOSILLYIO MYOAMUHYIO OhepTy O3HauaeT
MPUHSITUE U COrAaCcKe 3aKasumKa C TaKUMU M3MEHEHUSIMI/AOMOAHEHUSIMM.

3. MpaBa n 00s3aHHOCTM 3aka3umka

3.1. 3aka3umnk Bnpase TpeboBaTb OT VICMOAHUTEAS CBOEBPEMEHHOrO OKa3aHWs MEAMUMHCKUX YCAYT HasAexallero
KayecTBsa.

3.2. 3aka3uuk (MMoTpebuteAb) MMeeT MpaBo Ha BbIOOP Aevallero Bpaya, C y4eTOM BO3MOXHOCTeR McCnoAHUTeAs u
corAacus Bpava.

3.3. 3akaszumnk (MoTpebuTeAb) MMeeT NMpPaBO B AOCTYMHOM AASt HEro (hopme MOAYYUTb MMEIOLLYIOCS MHgOopMaUnio o
COCTOSAHUK CBOETO 3A0POBbS, BKAIOYAS CBEAEHUS O Pe3yAbTaTax OOCAEAOBAHWSA, HAAUUYMK 3a00AEBAHMS, €O AMarHo3e
M MPOTrHO3€, METOAAX ACYEHUS U CBA3AHHbIX C HUMU PUCKAX, BO3MOXHbIX BapUaHTaX MEAMLMHCKOrO BMELIATeAbCTBA,
MX MOCAEACTBUAX M pe3yAbTaTax MPOBEAEHHOTO AeyveHMsl, 00 WMCMOAb3yeMblX MNPW MNPEAOCTaBAEHMM MAATHBIX
MEAMLIMHCKMX YCAYI AEKapCTBEHHbIX Mpenapartax M MEAMUMHCKMX M3AeAMSX, a TaKXKe CBEAEHMS, MO3BOASIOLMe
MACHTUDUUMPOBATL UMMAAHTMPOBAHHOE B OPraHM3M YE€AOBEKa MEANLIMHCKOE U3ACAME.

3.4. Ao OKazaHWs MEAMLMHCKOM YcAyrn 3akasuuk ([loTpebuTeAab) B COOTBETCTBUMM C TpebOBaHMSIMM 3aKOHa
MOAMUCHIBaET MH(POPMUPOBAHHOE AODPOBOABHOE COrAacMe Ha MEAMUMHCKOE BMELATeAbCTBO. B cAydaax, koraa
cocTosiHne 3aka3umka ([MoTpebutess) He NO3BOASIET emy BbIPA3MTb CBOIO BOAIO, @ MEAMLIMHCKOE BMellaTeAbCTBO
HEOTAOXHO, BOMPOC O €ro MPOBEAEHUU pellaeT KOHCMAMYM, a B 0OCODbIX CAyYasix - Aevalumnii (aexxypHbli) Bpad. OTka3
OT  MEAWMLMHCKOTO BMeLllaTeAbCTBa O(POPMASETCS B MUCbMEHHOM BMAE B  COOTBETCTBMM C  AEHCTBYIOLUMM
3aKOHOAATEALCTBOM PD.

3.5. 3akazumnk ([MoTpebutesb) BnpaBe B AOOOE Bpemsi OTKA3aTbCs MOAHOCTBIO MAM YACTMYHO OT MOAYYEHMS
MEAMLIMHCKMX YCAYT, PEKOMEHAOBaHHbIX MCMNOAHUTEAEM, MPUHMMAs Ha CcebS PUCKM OTpULATEAbHbIX MOCACACTBUNA
Takoro otkasa. [pu 3Tom 3akaszunk 06s13aH OMAATUTb Y>Ke OKa3aHHbIE K TOMY MOMEHTY YCAYTU.

3.6. 3akaszumk 00s3yeTCcs HaaAexalMm ODpPa3soM MCMOAHSTb YCAOBMSI Aorosopa M 3abAaroBpemMeHHO CoobWwaThb
McnoAannTeAlo 060 Bcex 0OCTOATEALCTBAX, MPENATCTBYIOWNX MCMOAHEHMIO AOroBOpPa, MAM MMEIOLMX 3HAYEHUE AAS
TaKOro UCMOAHEHMS.

3.7. 3akasuuk ([MoTpebuTtenb) 06s13aH O3HAKOMMTbCS C [1paBMAAMM BHYTPEHHEro pacriopsiaka AAsi MaluMeHTOB
McnoAHnTeAs n cobaloaaTb MX.



3.8. 3aKkasuuk (MoTpebuteab) 0653yeTcsi CTPOro BbIMOAHSTb BCE MPEANUCAHUS NMepcoHana MICMOAHUTEAS], CBSI3aHHble C
okazaHuem 3aka3uuky ([oTpebuTeAld) MEeAMLMHCKMX YCAYr, B TOM YMCAe CODAIOAATb PEXMM AeyeHusi, rpacuk
noceLeHns Ae4allero Bpada, NPOnTH BCe OOCACAOBAHMS, Ha3HAYEHHbIE eMy BPA4OM.

3.9. 3aka3unk ([MoTpebuTeab) 06s13aH NPeAOCTaBUTb BpPayy MOAHblE M AOCTOBEPHble OTBETbl Ha BCE BOMPOCHI,
CBSI3aHHbIE C COCTOSIHMEM 3AOPOBbS, MEPEHECEHHbIMMU paHee 3aD0AeBaHMAMM U MEAMLMHCKMMK BMELWATeAbCTBAMM, a
Takke coobWMnTb 060 BCeX M3BECTHbIX 3aKasunky (MoTpebuteAln) peakumsix Ha OTAEAbHbIE MEAULIMHCKME npenapaThbl U
METOAMKM U O APYTUX ODCTOATEABCTBAX, MMEIOLLMX 3HAYEHME AASl KAYECTBEHHOMO OKa3aHWS MEAULIMHCKMX YCAYT.

3.10. 3akasuuk ([MoTpebutesb) 0b6s3yeTcs 3abaaroBpeMeHHO WHMOPMKUPOBaTb MCMOAHUTEAS O HEOOXOAMMOCTH
OTMEHbl MAM M3MEHEHMM HA3HAYEHHOrO emy BPEeMeHM MOAYYEHUS MEAMLMHCKOM yCcAyru. [Mpu onosaaHum 3akaszumka
(Motpebutens) 6onee, yem Ha 10 MUHYT OTHOCWHTEABHO MPEABAPUTEABHO COMAACOBAHHOrO CpoOKa, MICnoAHWTeAb
OCTaBASieT 3a CODOM NPaBO B OAHOCTOPOHHEM MOPSAAKE NEPeHeCT CPOK OKa3aHUA MEAULIMHCKMUX YCAYT.

3.11. 3aKka3umnk 0643yeTcs MNOAHO 1 CBOEBPEMEHHO NMPOM3BOANTL OMAATY OKa3biBAEMbIX MEANLIMHCKMX YCAYT.

4. AboHemeHTbl (MeANLIMHCKME NMPOrpamMmbli)

4.1. Toa aboHeMEHTOM (MEAMLIMHCKOM MPOrpaMMoin) B KOHTeKCTe AoroBopa MOHMMAeTCst KOMMAEKCHasi HeAeAMMast
MeAMLMHCKast YCAyra, npuobpeTeHHast 3akazunkom (MoTpebuTtenem) no3soAsiiollasi MOAyHaTb MEAMLIMHCKYIO MOMOLLb B
TeYeHUe OMNPEeACAEHHOTO NEePUOAa BPEMEHM COrAACHO YCAOBMSM COOTBETCTBYIOLLETO NMPUAOXKEHMS.

4.2. TlpuobpeTeHne M ucnoab3oBaHWe 3akasumkom (MMoTpebuTerem) abOHeMeHTa/MEAMULMHCKOM MpPOrpammbl
AOIMYCKAETCs TOAbKO MPU YCAOBUM MOAMMUCAHMS COOTBETCTBYIOLLErO MPUAOXKEHNS K HacToseMy AOroBopy M o3Havaet
coraacue € yCAOBUSIMMU abOHeMeHTa/MEAMLIMHCKOM MPOrpamMMmbil.

4.3. 3aka3uuMK MMeeT npaBo B AlOOe Bpemsi NpUOOPecTM OAMH WMAM HECKOAbKO BMAOB aOOHEMEHTOB W/MAM
MEAMLIMHCKMX MPOrpamMMm, peaamsyembix VICmoAHUTeAeM.

4.4. ECAM MeAMUMHCKME YCAYTM (haKTUUECKM He OKa3aHbl, TO MPEABAPUTEAbHO YMAAUEHHbIE AEHEXHble CPeACTBa (3a
BbIYETOM CTOMMOCTU (PaKTUHECKM MOHECEHHbBIX PACXOAOB VICMOAHUTEAS) MOAAEXAT BO3BPATY 3aKa3uMKy Ha OCHOBaHMM
MUCbMEHHOIO 3aBAEHUS NMocAeaHero. CTOMMOCTb (PaKTUHYECKM MOHECEHHbIX PacxXOAOB McnoAnuTeas dopmupyeTtcs
MCXOAS M3 CTOMMOCTM MEAMLMHCKMX YCAYT, YKa3aHHbIX B MpercKkypaHTe 06e3 yyeTa CKMAOK, MPEAOCTaBAEHHbIX
3aKa3unky BO BpemMsi NMPUOOPETEHUSI MEAMLIMHCKMX YCAYT (CAOXHOW MEAMUMHCKOM YCAyru). [poueHTbl Ha AaHHble
ACHEXHbIE CPEACTBA He HAYMCASIOTCA HE3aBUCUMO OT MEPMOAA UX UCMOAL30BaHNA MICNOAHUTEAEM.

5. CTOMMOCTb YCAYT M MOPSIAOK pac4eToB

5.1. CTOMMOCTb YCAYT MO HaCTOsILLEMY AOrOBOPY OMPEACASeTC MCXO0AS U3 [peicKypaHTa, AeMCTBYIOWEro Ha MOMEHT
OKa3zaHWs YCAYr, B COOTBETCTBMM C (PaKTMYECKMM OObEMOM OKa3aHHbIX YCAYF, W YKa3blBAe€TCS B BbICTABASIEMbIX
McnoAHUTEAEM CHETAX M aKTax BbIMOAHEHHbIX PAabOT (OKa3aHHBIX YCAYT).

5.2. o coraaweHnio CTopoH YCAYrn MICMOAHUTEAS OMAAYMBAIOTCH 3aKa3uMKOM Ha YCAOBMSIX MpeAonAaThl. B cayyasx,
NPeAyCMOTPEHHbIX AOroBOpoM, YCAYrM VICMOAHUTEAS MOMYT OMAQUMBATbCS MOCAE WX (PaKTMHECKOro okasaHus. B
CAydae, Koraa McnoAHuTeAeM K OKasaHMIO YCAYr MPUBAEKAAMCb WMHble OpraHusaumMn B cootBeTcTBuMM C n.1.1.
HacTtosiumx OO6WnX ycAoBMI, 3akasumk 00s3yeTcs OMAaTUTb 3TU YCAYTM B COOTBETCTBMM C BbICTaBAEHHbIMM
McnoAHUTeAeM cHeTamu.

5.3. Onaata OCyWeCTBASETCA MyTeM BHECEHUS 3aKa34MKOM AEHEXHbIX CPEACTB B KacCy MICnoAHuTeas, Anbo nytem
CMMCaHUSI AEHEXHBIX CPEACTB, BHECEHHBIX B KayecTBe aBaHCa, AeMo3uTa MAM B cyeT aboHeMeHTa 3akasumka (Mpu mx
HaAMuuK). Bo3amoxkHa onaaTa ycAyr B nopsiake 6€3HaAMUYHOTO NePeUnCAEHHS Ha PacHeTHbIN cHeT MICMOAHUTEAS.

5.4. OKOHYaTeAbHbIM pacyeT 3a MEAULIMHCKME YCAYTM, OKa3aHHble B NepuoA npebbiBaHus 3akasuuka (Motpebutens) B
CTaunoHape, NMPOM3BOAWUTCS MpK BbiNKUCKe. [1pn 3TOM 3aKa3umKy pasbsiCHEHO M OH COTAAWAETCs C TeM, YTO B XOAe
OKa3zaHMa MEAMUMHCKMX YCAYT B CTaUMOHape MOXEeT BO3HWKHYTb HEOOXOAMMOCTb AOMOAHWUTEAbHbLIX BMELATEAbCTB
(MaHUMyASILMKM, OMepaLmM, WCCAEAOBAHMS, TMPOLIEAYPbl, MWCMOAb30BAHUSI MEAMKAMEHTOB), TOYHbIA MepeyveHb U
KOAMYECTBO KOTOPbIX HEBO3MOXHO 3HaTb 3apaHee (A0 rocnutasusaumm), TPeOYIOLWMX AOMOAHUTEAbHOW OnAaTbl. B
AIOOOM CAyYae 3aka3zuuk 00s13aH MPOM3BECTM OKOHYATEAbHYIO OMAATY YCAYTr VICMOAHUTEAS B TedeHue Tpex paboumx
AHEl NMOCAe OKa3aHWs YCAYT.

5.5. 3aKa3umK MMeeT npaso nepesaTb MICMOAHUTEAIO B KaYeCTBe aBaHCa AASl OMAAThl B OyAyLIEM MEAULMHCKMX YCAYT B
pamkax AOroBopa Ae€HexXHble CPEACTBA Ha CPOK AEMCTBMS AOFOBOPA, a TakxXe MOXET BHECTM AEMO3UT 3a Ceba U MHbIX
MoTpebuTteAei No HacTosiemMy AoroBopy (MepBoHaYaAbHash CyMMa BHECEHMSI AEMO3UTA YCTAaHABAMBAETCS BHYTPEHHUM
noAoxeHuem McnoAHUTeAs)). B MCKAIOUMTEABHBIX CUTYyaUMSaX MPU HEAOCTAaTOYHOCTM BHECEHHBIX CPEACTB AASI OKa3aHMs
MEAMLIMHCKMX YCAYT, 3aKa3umk 00a3yeTcs ONAaTUTb OKa3aHHbIe YCAYTM B TeyeHue Tpex pabounx aHen. B cayqae, ecam
AEHeXHble CPEeACTBa, BHECEHHble B KayecTBe aBaHCA/AEMO3MTa MOAHOCTBIO M3PACXOAOBAHbI, M 3aKa3uMK He XeraeT
MOMOAHUTb ABAHC/BOCCTAHOBUTb AEMO3UT, MEAMLIMHCKME YCAYTM OMAQUMBAIOTCS Ha ycAoBMsX M.5.1, n.5.2. HacToswwmX
OObwmnx ycAoBuit.

5.6. B Tex cayvasix, koraa 3aka3umk npuobpetaeTr OAMH M3 BUAOB aDOHEMEHTHOIO ODCAY>XXMBAHMS, CTOMMOCTb TaKoro
aboHemeHTa MOKpPbIBaeT CTOMMOCTb OKa3biBAEMbIX YCAYT B COOTBETCTBUM C NPOrpamMmon aboHemeHTa B TedeHue BCero
cpoka aeictBus aboHemeHTa. [pu okasaHun 3akasuuky ([loTpebUTEAld) YCAYr, He BXOASIUMX B MPOrpammy
aboHeMeHTa, Takme YCAYrM OMAQUMBAIOTCH 3aKa3YMKOM OTAEAbHO Ha ycaoBuax n. 5.1, n.5.2. Hactoawmx OOwmx
YCAOBUA.

5.7. Bo3BpaT AeHEeXHbIX CPEACTB OCYLIECTBASIETCS B MOPSIAKE M B CAy4aslx, MPEAYCMOTPEHHbIX AENCTBYIOLMM
3aKOHOAATeAbCTBOM PD. [NpouUeHTbl Ha AaHHbIE AEHEXHble CPEACTBA HE HaYMCASIOTCH HEe3aBMCMMO OT Mmepuosa WX
MCNOAb30BaHUS MCNOAHUTEAEM.

5.8. McnoAHUTeAb ocTaBAsieT 3a CODOI MPaBO B OAHOCTOPOHHEM MOPSIAKE M3MEHSITb Tapubl Ha OKasblBaemble UM
YCAYrH, He MeHee Yem 3a 10 (aecsiTb) KaA€HAAPHbIX AHEN, MPEeAOCTaBMB 3aKa3uMKy BO3MOXHOCTb O3HAKOMMUTLCS C
HOBbIMM Tapudamm.

5.9. lNocae oka3zaHMS YCAYT CTOPOHbI MOAMMCHIBAIOT akT MpMema OKa3aHHbIX MEeAMLMHCKMX YCAyr. [lpu Hecoraacmm
3akasymMka C aKTOM OH AOAXKEH MPUBECTU MOTMBMPOBAHHbIE BO3PAXEHWUS B MUCbMEHHOM Buae. Ecan B TeueHue 1
(OAHMX) CYTOK NMOCAE NPEACTaBAEHMSI aKTa OT 3aKa3umka He NMOCTyNST MOTUBMPOBAHHbIE BO3PAXKEHWUS MAM OTKA3 OT ero
MOAMMUCAHMS, YCAYTM CHUTAIOTCS MPUHATBIMM 3aKa3uMKOM M MOAAEXKALMMKM OfAaTe Ha OCHOBAHMM OAHOCTOPOHHEro
aKTa.



5.10. 3aka3umky B pamkax AoroBopa MOryT OblTb MPEAOCTaBAEHbl CKUAKM W/MAM MHble OOHYCbl, Y4uTbiBast
COOTBETCTBYIOWME BHYTpeHHUe [loroxkeHus McnoaHuTeas. McnoAHuTeAb 00s3yeTcss NpeAoCTaBMTb  3aKa3uuky
BO3MOXHOCTb O3HAKOMUTBLCS C AAHHbIM [ToAOXKEHUEM.

5.11. Onaata MEAMLIMHCKMX YCAYT MOCA€ MX (DaKTMUYECKOrO OKa3aHMsi AOMYCKAEeTCsl B CAy4vae OMAATbl YCAYT TPETbUM
AMLIOM (CTPaxoBOM OpraHu3aumern AM6O MHBIM IOPUAMYECKMM AMLIOM) Ha OCHOBaHWMM COOTBETCTBYIOLEro AOroBopa. B
CAyYae eCAM CTpaxoBasi OPraHu3aLmMsi MAM MHOE IOPUAMYECKOE AMLIO OTKAXETCS MPOWU3BOAUTb OTMAATY MEAULIMHCKMX
YCAYT, OKa3aHHbIX 3aka3umuky ([oTpebuTeaio), B CBSI3M C TeEM, YTO AQHHAs YCAyra He MOKpPbIBAETCS COOTBETCTBYIOLLEN
MpPOrpamMmMon CTPaxoBaHWs MAWM MepevHem (KOMMAEKCOM) MEAMLIMHCKMX YCAYr (He COrAacoBaHa TPETbUM AWMLIOM,
noAydeHa 6e3 HasHauyeHus Bpaya AMOO Mo xeraHuio 3akasumka ([MoTpebutens)), To 3akasuuk ([MoTpebuTenn)
OMAAYMBAET AaHHbIE MEAMLIMHCKME YCAYTM CaMOCTOSITEAbHO B COOTBETCTBMM C YCAOBMSIMM HacTosiwero AoroBopa.
O6s13aHHOCTb MO yBeAOMAeHMIO 3akasumka ([loTpebuTens) o nepuoae, nepeyre (BUAAX) MEAMLMHCKMX YCAYT U MUX
CTOMMOCTM COFAQCHO MNPOrpamme CTPAXOBaHWUS MAM MEPEYHIO MEAMLIMHCKMX YCAYT MO AOrOBOPam CO CTPaxOBbIMM
OpraHu13aumnsIMn AU IOPUAMHECKMMI AMLIAMM BO3AAraeTCst Ha YKa3aHHbIX TPETbUX AMLL.

6. KoHuaeHumarbHOCTD

6.1. McnoAHWTeAb 06si3yeTcsi XpaHWTb B TaiHe MH(opmauuio o ¢akte obpallenns 3akasuuka (MoTpebutens) 3a
MEAMLIMHCKOM MOMOLLbIO, COCTOSIHMM €ro 3A0POBbSl, AMArHO3€ ero 3aboAeBaHWMS U MHblE CBEAEHMS, MOAYYEHHbIe MpK
ero 06CAeAOBaHUM U AeveHun (BpauebHyIo TaiHy).

6.2. C npeaBapuTeAbHOro coraacusi 3akasuuka ([loTpebuTeas) MAM ero npeAcTaBUTeAst AOMYCKaeTCs nepeaaya
CBEACHMI, COCTaBASIOWMX BPAYeOHYI0 TaiHy, TPeTbMM AMLAM B MHTepecax OOCACAOBAHMS M AedYeHWMs 3aka3umka
(MoTpebuTens).

6.3. [lNpeaocTaBaeHME CBEAEHMI, COCTaBASIOWMX BpayebHylo TanHy, 6e3 coraacus 3akasuuka ([MoTpebutens),
AOIMYCKAETCH UCKAIOYMTEABHO B CAyYasiX, MPEAYCMOTPEHHbBIX 3aKOHOAATEAbCTBOM PD.

6.4. 3aKa3unk npeaocTaBAseT VICMOAHUTEAIO MPaBO MCMOAb30BATb CBEAEHMS, MOAYYEHHbIE B pe3yAbTaTe OOCACAOBAHMS
M A€YEHMS, B HAYHYHbIX, MCCACAOBATEAbCKMX M CTAaTUCTUHECKMUX LLeASIX HA YCAOBUAX CODAIOAEHUS aHOHUMMHOCTH.

7. OTBETCTBEHHOCTb CTOPOH

7.1. VcnoAHuTeAb BoO3MellaeT 3aKa3ymKy YObITKM, MPUYMHEHHbIE MOCAEAHEMY HEHAAAEXKALIMM MCMOAHEHWEM
HacTogLlero AoroBopa B COOTBETCTBUM C 3aKOHOAATEALCTBOM POD.

7.2. Bpea, NpUUYMHEHHBIM >XWM3HM MAM 3A0pOBbl0  3akasuuka ([loTpebuTtens) B pesyabTaTe MNPEAOCTABAEHMS
HeKa4eCTBEHHOM MEAMLIMHCKOM YCAYTM, MOAAEXUT BO3MELLEHNIO MICMOAHUTEAEM B COOTBETCTBMM C 3aKOHOAQTEALCTBOM
PO.

7.3. VICNOAHUTEAb He HeceT OTBETCTBEHHOCTb 3a PE3YAbTAT OKa3aHWs MEAMLIMHCKOM YCAYTU B CAy4Yae HeCODAIOAEHUS
3aka3sunkom (MoTpebuterem) pekOMEHAALII MO AEHEHMIO MHBIX HEMPABOMEPHbIX AeMCTBUI 3aka3dunka (MoTpebuteas),
a TakXke Mo MHbIM OCHOBAHUSAM, NMPEAYCMOTPEHHbIM 3aKOHOAATEALCTBOM PD.

7.4. EcAn MICNOAHWUTEAb OKa3aA MEAULIMHCKME YCAYrM B COOTBETCTBMM C MOPSIAKAMM WM CTaHAAPTaMM OKa3aHMs
MEAMLMHCKOM MOMOLIM, HAa OCHOBAHWMM KAMHMYECKMX PEKOMEHAALIMM, a Takke B COOTBETCTBMM C  YCAOBUSIMM
HaCTOSILLEero AOrOBOPA M MPUAOXKEHMIA K HEMY, TO OTCYTCTBME OXXMAAEMOrO Pe3yAbTaTa He SBASETCS OCHOBAHMEM AAS
NPU3HAHUA MEAULIMHCKMX YCAYT OKa3aHHbIMW HEHAaAAeXKaLLMM ODpa3oM.

7.5. pn npocpouke onaaTbl YCAYT 3aKa3unk 00s3yeTcs ynAaTUTb MICNOAHUTEAID MO TPeDOBAHMIO MOCACAHErO MeHM 3a
NpOCPOYKy onAatbl B pasmepe 0,2 % OT HEOMAQYEHHOM CYyMMbl 3a KaXKAbli A€Hb MPOCPOYKM. YMNAaTa MeHW He
ocBobOXAaeT 3aKa3vmka OT MCMOAHEHUS 0DSI3aTeAbCTB MO OMnAaTe YCAYT.

7.6. Hu oaHa M3 CTOPOH He OyAeT HeCTM OTBETCTBEHHOCTb 3a HEUCMOAHEHUE WMAM HEeHaAAeXallee WCMOAHeHMe
00513aTeAbCTB, €CAM OHO MPOU3OLWAO B pe3yAbTaTe AEWCTBMSI OOCTOSITEABCTB HEMPEOAOAMMON CHAbI (popc-maxop).
O0693aHHOCTb MO AOKa3blBAHMIO TaKMX ODCTOATEABCTB AEXKMT Ha CTOPOHE, BbIMOAHEHMIO ODSA3aTeAbCTB KOTOPOW OHM
npenaTCTBYIOT.

8 PaccmoTpeHue npeTeH3umu.

8.1. B cAyyae BO3HMKHOBEHMS CMOPOB, CTOPOHbI MPUHUMAIOT HEOOXOAMMbBIE MEPbI AASI Pa3peLleHns X B AOCYAeOHOM
nopsiake nyTem neperoBopoB. ECAM B npouecce neperoBopoB CTOPOHbI He MPULAM K KOMMAPOMMUCCY, TO Cropb
paspellalTcs B CyAeOHOM MOpSsIAKe.

8.2. MNpu BO3HMKHOBEHUM MPETEH3UM MO KAYecTBY OKa3aHHOM MEAMLIMHCKOM YCAyru 3akasuuk (MMoTpebuteab) umeet
NpaBo NnoaaTb €e B NMUCbMEHHOM (PopmMe Ha MOYTOBbIA AAPEC MAM aAPEC SACKTPOHHOM NMoYThl MICNOAHMTEAS, yKa3aHHbIe
B pa3aeAe 4 AOroBOpa OKa3aHUS MAATHBLIX MEAMUMHCKMX YCAYT «P@KBU3UTbI U MOAMUCH CTOPOH» B NpeTeH3nn AOAXHbI
COAEpPXKATbCSl CBEAEHUS, AOCTAaTOUHble AASI MAeHTUMKaumK [ToTpebuteas (DO, aaTa npeAoCTaBAEHUSI MEAMLIMHCKOWM
YCAYTM M €€ BMA), @ TaK)Ke CyTb NMPETEH3MM U KOHTAKTHbIE AAHHbIE AASI ONEPATUBHOM CBS3M C [oTpebuTesem (TeredoH,
aApec SAEKTPOHHOM MOYTbI), MoANUCk MMoTpebutens.

8.3. B cayvae noctynaeHusi npeTeHsun 3akaszumka (MoTpebutens) VCMOAHUTEAb HamnpaBAsSiET emMy OTBET B OTHOLIEHWM
3a89BACHHbIX TPeDOBAHWIA B ACCATMAHEBHbLIA CPOK CO AHA MOAy4YeHust npeTeHsun. OTBET HaANPaBASETCS MO aApecy
SAEKTPOHHOM MOYTbI, YKazaHHOMY [loTpebuTeaem B MpeTeH3uM, a Takke ykasaHHoMy [loTpebutereM npu 3aKAlOHeHMM
Aorosopa, a Mpu ero oTCyTCTBMM —3aKa3HbIM MUCbMOM C YBEAOMAEHMEM O BPYYEeHUM AMOO MHbIM CMOCODOM, KOTOpBbI
No3BOASIET 3a(PMKCMPOBATbL (PAKT HAaNPaBAEHMS OTBETA M €ro NMoAy4deHust 3akazumkom (MoTtpebutenem).



